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CARE AND HANDLING INSTRUCTIONS

Urban Concrete takes great care and pride in the manufacturing of this distinct panel. Upon receiving the crate or
pallet it should be checked for damage caused during shipping. Any damage must be reported and noted on the
Way Bill.

STORAGE

Once received, it is required to have a suitable storage space. Protected from
moisture, standing water or extreme conditions with high humidity while
crated. It is strongly advised that a dry and flat area be used to store the crates
until installation. If stored outside it is important that the crate/s be
covered with a tarp from rain. Standing water in the crates or panels getting
wet may cause efflorescence or staining to occur. Any crates that have been
opened should be closed again and appropriate protection from moisture must be guaranteed. Avoid leaning
the panels against any walls/surface for an extended period of time (day/s). Could cause warping.

Note: Pallets or crates MUST NOT be stacked one above the other at the site.

HANDLING

When removing the panels from the crate/pallet be aware of the corners/edges to prevent possible chipping. Lift
the panel with an even distribution of the weight. DO NOT PUSH or PULL panels from the stack. DO NOT
place panels on edges or corners without appropriate protection (Styrofoam or foam mat). Manually carry the
panels vertically at all times to prevent possible micro cracking or even breakage. Never rotate the panel
horizontally (risk of cracking or breaking).

When cutting use a “track saw guide” to prevent the panel from being scratched.
Do not get any chemicals, silicone, adhesives etc. on the panel as it may etch or

{ stain the panel. Do not use any chemicals to clean the panel. The panels must not
[l) be processed or stacked under any circumstances when wet. This improper
handling in its wet condition can lead to an unnatural or stained appearance to the
panel. When it is raining the assembly of an “open tent cover®, is recommended to ensure a dry working

condition.
This information provided regarding the storage and handling of the product must be observed. It is the end users

responsibility to ensure that these procedures are adhered to. If you have any questions, please contact your
authorized dealer for further information or clarification.

urbanconcretedesign.com — info@urbanconcretedesign.com * MADE IN CANADA




